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To our colleagues and friends,

This issue is primarily focused on Covid-19 and the challenges and solutions LGBTQ+
youth and their families are experiencing. Many of us are engaging in conversations about
the specific concerns of LGBTQ+ youth living in non-affirming homes and facilities and
those who are experiencing homelessness. We know how difficult this time is and that
many of you are essential employees working in the field to support youth with diverse
SOGIE and their families. At The Institute, we remain committed to supporting you and the
challenges you face in addressing the needs of youth with diverse SOGIE. We hope you
will visit our Managing Now webpage and join us online for the Managing Now for a Better
Tomorrow national conversations that are allowing all of us to share our innovations,
solutions, and efforts to ensure a better tomorrow. If you have technical assistance needs,
please reach out to us using this form and we will be in touch as soon as possible. We
thank you for all you are doing to support children, youth, young adults and their families
during this time.

Community CornerCommunity Corner

Community Corner is a place where you can share news about work you are doing with
young people with diverse SOGIE (sexual orientation, gender identity, and gender
expression). To submit information about your program to be highlighted in this newsletter,
please email theinstitute@ssw.umaryland.edu.

"Hope Boxes" Help Connect LGBTQ Youth in PA Child Welfare System

For LGBTQ youth in the child welfare system, this current time of
isolation and uncertainty is especially harrowing, but some
agencies are bringing youth together by moving in-person
programs online. Youth AFFIRM in Pennsylvania is one such
program. A group clinical model aimed at increasing coping skills,
self-esteem, and positive diverse SOGIE identity, Hugh Lane
Wellness Foundation has been running the Youth AFFIRM
program in a collaboration with the Allegheny County, PA
Department of Human Services, as part of the National Quality
Improvement Center for LGBTQ2S Youth in Foster Care.
“Previously, youth would bring items from home and decorate a

box in group,” says Coley, the group's facilitator. “They might cover the boxes in tape or
doodles or quotes. Some prefer a box that blends into their surroundings, like a hollowed
out book. Then, they fill the box with items that inspire hope, self-care, or future ideation.”
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Pictured here is a participant’s Hope Box made during a previous session.

Unfortunately, some LGBTQ youth don’t have resources at home, including technology
needed to join a video call. To combat this, the program's Hope Boxes are now being
modified to help literally connect youth participants. "For Virtual AFFIRM, Hope Box care
packages will be delivered to youth with a box and markers to decorate with, as well as
tablets for youth who need them to connect to the group virtually," Coley stated. After
created, youth will show their Hope Box to the group over Zoom and share the
significance of the items inside. One previous participant, whose box included tea and a
heart pin, shared, "Sometimes I get overwhelmed. I force myself to make a cup of tea and
hold the hot mug. Half the time I don't even drink it. I just watch the water darken and feel
the heat in my hands. I trace the heart of my pin and quietly mumble ‘It's ok to not be
okay.’” Learn more
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Webinar and Tip Sheet from Human Rights Campaign's All Children-All
Families: Key Considerations for COVID-19 and Serving LGBTQ Youth

Alison Delpercio, director of the Human Rights Campaign
Foundation’s All Children-All Families (ACAF) program,
and staff members at the Prince George’s County
Department of Social Services in Maryland discuss the
impact COVID-19 is having on child welfare organizations
and key considerations related to LGBTQ inclusion during
this uncertain time. Thank you to Prince George’s County
AFFIRM supervisor Harry Morgan, AFFIRM specialist Lauren Wether-Coggins, and youth
ambassador Nakiya Lynch for this important conversation. Watch here

During this global crisis, child welfare organizations across the
country continue to provide essential services to children, youth,
and families. Social distancing requires new strategies for client
engagement and creates new opportunities to ensure clients
access services without encountering challenges related to their
sexual orientation, gender identity, or gender expression. ACAF’s
new tip sheet offers key areas to consider when working to
mitigate these challenges through thoughtful action. Read here

Know Your Rights Guide for Transgender People Navigating COVID-19

The COVID-19 pandemic presents a series of unique
challenges that may have a long-term impact on
transgender people and their families. The Transgender
Legal Defense & Education Fund has prepared a series of
“Know Your Rights” guides for transgender and non-binary
people who are confronted by COVID-19 and questions
related to employment, housing, health care, identification,
and accessing assistance from government agencies
among other issues. Read here
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Exploring the Impact of COVID-19 and Persons Living with HIV
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Alphonso David, president of the Human Rights Campaign,
was joined by Dr. David Hardy, immediate past chair of the
HIV Medicine Association; Dr. Darrin Johnson, executive
director of BU Wellness Network; Emily McCloskey,
director of policy and legislative affairs of the National
Alliance of State and Territorial Aids Directors, and others
in this webinar. View here

Understanding Gender for Parents, Families, and Friends
June 1 | 8 p.m. EDT

Is there someone in your life you would like to have a deeper
appreciation for gender diversity? Or maybe you would like to
learn more yourself? This might be the perfect fit! Gender
Spectrum will host an “Understanding Gender” webinar
geared toward parents, family, and friends. You can join the
webinar by Zoom online or by phone. Register now

Seeking Trans Participants for the SnapshoT Photo Elicitation Study

Loyola University Chicago is conducting a national online study called
SnapshoT, using photos on the experience of transgender and gender
diverse youth living in the United States. If you are between 14 and 29
years old and identify as trans, you could participate and be eligible to
win a gift card for completing this study. Complete survey
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Coronavirus Pandemic a Perfect Storm for LGBTQ Homeless Youth

LGBTQ youth and young adults make up a
disproportionate number of homeless young people, and
this vulnerable demographic is facing unique hardships
amid the global health crisis. With countrywide shutdowns
of schools and youth programs, diminished office hours at
LGBTQ community centers, and, for many of them,
unsupportive family members, these young Americans and
the organizations that serve them are forced to find new ways to get and provide support.
Many homeless LGBTQ young adults rely on the approximately 260 LGBTQ community
centers across the United States for their vital needs and general well-being. During the
pandemic, however, many of the centers are reducing their hours and services or closing
their doors completely to protect staff and visitors. Read more

Life-Saving LGBTQ Support Lines Continue Even Under Lockdown

The queer community has long been resilient and has a
distinctive ability to thrive even under the most challenging
circumstances. Within days of the lockdown, The Trevor
Project, which supports LGBTQ youth in crisis,
implemented what it needed to get its vital support lines
going and answer calls that save lives. “At no point was it
an option for us to close the Lifeline. We had to do all we

could to ensure that LGBTQ youth considering suicide could speak with a crisis counselor
on the Lifeline 24/7, without interruption," said Danielle Ehsanipour, director of The Trevor
Project’s Lifeline call service. “Youth rely on us every day and, with all the uncertainty
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COVID-19 brings, Trevor counselors must be here for youth in crisis.” The charity worked
around the clock to install new technology and protocols to transition its TrevorLifeline
from physical call centers to completely remote in just two weeks. “It was a huge
undertaking, but entirely necessary for the safety of our counselors and the LGBTQ youth
in crisis that we serve every day.” Learn more

AIDS Project Worcester Adapts to Meet Unique Needs of Youth in HIV
and LGBT Programs

“Brave spaces” are needed, says New England's Youth
Worker of the Year, Lamar Brown-Noguera of AIDS
Project Worcester. (The awards are presented by the
BEST Initiative — Building Exemplary Systems of
Training for Youth Workers— and its parent
organization, Health Resources in Action, which works
to address health and racial inequities.) In a recent
interview with POZ.com, Lamar discussed how the group is adjusting to the COVID-19
crisis.

“At the present time, we are working to transition to telecommunication as well as virtual
platforms for support groups and group-centered training. We recognize the importance to
remain connected with the populations we serve, especially during a time when social
distancing looks and likely feels like complete isolation. We have transitioned to ‘open-air’
service delivery for food, syringe access, and Narcan. We increased phone calls to check
on our clients and offer support; we use social media, and post messages on the front
door of our building, especially when we are closed for business, and leave outgoing
voicemail messages on our phone system.” Read the full interview here

When Staying Home Isn’t an Option | Yale Daily News

Self-quarantine and social distancing practices continue
nationwide following the announcement to extend federal
guidelines to the end of April. Remaining home, however, is not
a luxury afforded to 40 percent of homeless youth who identify
as LGBT. Nearly half said they were homeless because their
family rejected their sexual identity, 43 percent because they
were forced out by parents, and 32 percent because of

physical, emotional, or sexual abuse. Staying “home” is not even an option. It shouldn’t
take a worldwide pandemic for us to realize how underserved our homeless LGBT youth
are. But now that we are here, it’s time for the government to do right by them. Learn more

Michigan-Based OutCenter Moves Services Online, Making Sure LGBT
Community Has Access to Help During Pandemic

Even before the state's stay-at-home order was issued, a
Benton Harbor, Mich., nonprofit was working to protect a
vulnerable population in the community. “We understand
the need for urgency because some of us lived through
the AIDS pandemic and witnessed the horrible results,”
said Mary Jo Schnell, executive director of the OutCenter
of Southwest Michigan. That’s why the OutCenter has pivoted to prioritize making sure
LGBT youth are safe in their homes and that LGBT people seeking health services right
now can get them.” OutCenter board chair Chris Hathaway said, “We are here for you
because we care, because we should be, and because we can be, even now.” To find out
more about accessing the OutCenter’s virtual programs, visit outcenter.org/calendar. Read
more
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Administration Erases LGBT Questions From Foster Care Data Collection

Late last week, the Trump administration finalized a one-third reduction in
the amount of data the government must collect about youth in foster care
and their parents, sparking an outcry from advocates who charge that the
changes are politically driven and will be bad for already-vulnerable kids.
The biggest changes made to the original Obama plan include a dramatic
reduction in the amount of data points about Native American youth
involved in child welfare, and the elimination of all data collection about
the sexual orientation of youth in foster care and their parents. Read here

Three Ways Businesses Can Protect LGBTQ Rights in Face of COVID-19

For LGBTQ people who have experienced a lifetime of
discrimination, especially in places with deep poverty,
tenuous health care delivery systems, and fragile
government infrastructure, the sober truth is that the
COVID-19 pandemic presents immediate unimaginable
challenges. Many LGBT youth will now be forced to
isolation within hostile environments with unsupportive family members or co-habitants.
Three years ago, the UN Standards of Conduct for Business were developed to support
the business community in tackling discrimination against LGBTQ people. These
standards provide concrete steps companies can take to align their policies and practices
with international standards on the human rights of LGBTQ people. To date, nearly 300
companies worldwide have expressed support for these standards. In addition to
expressing public support, this article outlines three strategies businesses can take to
protect LGBTQ people. Read here

183 National, State, and Local Organizations Call on Congress to Ensure
Nondiscrimination Protections in COVID-19 Response

Lambda Legal, along with nearly 200 national, state, and
local organizations, sent a letter to congressional
leaders asking that they ensure the protection of

vulnerable communities in any COVID-19 response legislation. The letter was drafted by
Lambda Legal, Family Equality, the Center for American Progress, the Human Rights
Campaign, the National Center for Lesbian Rights, the National Center for Transgender
Equality, the National LGBTQ+ Task Force Action Fund, PFLAG National, SAGE, and
True Colors United. As the COVID-19 pandemic spreads throughout the United States,
communities of color, people with disabilities, and LGBTQ+ people are among those
disproportionately affected by the virus. "Nondiscrimination protections are critically
necessary to defend the health and civil rights of LGBTQ youth experiencing
homelessness during the novel coronavirus pandemic," said Dylan Waguespack, Public
Policy and External Affairs Director at True Colors United. "Now is the time to make sure
all young people have access to housing and health care services without fear of
discrimination or violence. Gaps in relief endanger us all." Read here 
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